Travel information manual / Overnight / Infant / Room only / Transit / Transfer / Lost and found /

Check

in counter / Self check in / Depo -deportee / Non stop flight / Snorkeling - Parasailing /

Representative - rep / Unaccompanied minor / Cabotage / Valet / Empty legs / Spouse fare /Ramp/ House

swap

NG~ wWD

10.
11.

12.

13.

14.

15.

16.

17.

18.

19.
20.

The case involved the U.S. law that generally prohibits a foreign airline from carrying passengers
between two cities in the U.S., whichis called ................cooi i i

JANICE STAYE ... et at a hotel.
The resort offers many activities, including boat trips, .................... e and hiking.

| arrived in Paris to discover that my luggage was in ...............ocoiviiiiiiiiiiiianinn... to Brussels.

If you have any problems when you get to your hotel, please report them to the .................. on site.
Jerry wasn't charged as an adult because he was stillan .................oo
He oo trains in Madrid on his way to Barcelona.
Published monthly, the ... is the world's leading source of Passport,
Visa and Health documentation regulations for passengers.

AN Lo flight is a flight generated when a jet has to reposition, either to

return to his base airport after dropping passengers at their destination or to go and pick-up passenger
to another airport for its next charter flights.

He booked astay Ona .........cooeiniiniiii e basis for seven nights.
The film cans were unmarked, and ended up inthe hotel's ..., department
and were eventually moved to a storage facility.

AITport ......oooiiii is the process in which the passenger, upon arrival at the airport,

hands over any baggage that they don’t want or are not allowed to carry inside the aircraft's cabin.
................................... at the airport is a service that allows you to check in 24 hours to 30*
minutes before the flight scheduled departure time, at the airport by yourself using the Self Service
Kiosks for one or more flights.

A WOMAN ueerereneeneeeneeneeeecensensennsensensns , who dressed in men's clothing and re-entered Dubai on
a small boat, has been accused of using a forged passport to make a hotel booking.

A reduced travel rate for a person accompanying a traveller to whom they are married is called
The Air India ..o from New Delhi to San Francisco flies a longer
distance over the Pacific Ocean instead of a shorter route over Atlantic Ocean to avoid prevailing
westerly head winds.

The airport  apron, apron, flight line, or ... is the area of
an airport where aircraft are parked, unloaded or loaded, refuelled, or boarded
OUN service is for children aged between five and 15 who are

flying alone, children under eight years old travelling in a different cabin class to their parents or
guardian, and children over eight years old travelling in a different cabin class to their parent or
guardian when they have a child under eight with them

Cate left her keys withthe ... to park her car.
To avoid getting bored with the same destination, how about doing a ..................cccoeviiiin.n.. ,
where people holiday in each other’s house?


https://en.wikipedia.org/wiki/Air_India
https://en.wikipedia.org/wiki/New_Delhi_Airport
https://en.wikipedia.org/wiki/San_Francisco_International_Airport
https://en.wikipedia.org/wiki/Pacific_Ocean
https://en.wikipedia.org/wiki/Atlantic_Ocean
https://en.wikipedia.org/wiki/Airport
https://en.wikipedia.org/wiki/Aircraft
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resort /tourism/ residence/ movement / condominium / destinations / facilities / banquet / activities/ traveling
public /services/

As tourism related activities have grown and changed, many different definitions and ways of classifying the

industry have emerged. Use of the term ...................... has evolved as attempts have been made to place a
title on a difficult to define group of naturally related ............................. activities and participants. It is
helpful to begin with a common definition that has been accepted foe decades: the
teMpPOrary.......ooovvvvenennnnnn. of people to ....covviviiiiiii, outside their normal places of work and

............................. , the activities undertaken during their stay in those destinations, and the
...................................... created to cater to their needs. As our definition shows, tourism includes a
wide array of people, ...........coiiiiiiiial. , and facilities. Although tourism is not a distinctly identified
industry, most people would agree that it is a unique grouping of industries that are tied together by a common
denominator —the .............c.c.coiine.

{..} After two short years, he was promoted to Vice President/Resident Manager of this ......................

Complex covering 1,000 acres with over 1,200.....................cconee. units, three championship golf courses,
four restaurants, over 60,000 square feetof .......................ooell space, and a staff of 1,000 employees.
3

boards /packages / providers/ suppliers / promoters/ promotional / cruise ship / traveler

Individual tourists may deal directly with any of these tourism service ...................... , but they often rely
on the professional services provided by tourism ..............ccoevvvvinn.... such as travel agencies and tourist
.......................... that provide information and other marketing services. They provide these services
independently, they may compete with each other, and, at times, they may work together. For example,
airline, bus, railroad, .............. , and car rental companies may compete individually for a traveler’s business.
However, they may also team up to provide cooperative ......................... such as fly-ride, fly-cruise, and
fly- drive alternatives. Or as airlines have discovered, they must establish strategic alliances with many other
carriers to provide seamless travel across states, nations, and continents. Hotels and resorts may also compete

against each other for the same ..................... ’s patronage, yet cooperate with transportation
....................... to attract tourists to a specific location. Service providers representing all segments of the
tourism industry may often work together to develop ..............cooevvviiiiinnnn. packages designed to attract

tourists to destinations.



leisure /geography / travelers / trips / VFR / communicate / professional / host / marketing / transportation
/location / sociology

As we travel and ........................ in ever —increasing numbers, we are discovering that most people,
regardless of their political or religious orientation, race, or socioeconomic status, want a peaceful world in
which all are fed, sheltered, productive, and fulfilled. Our methods of .......................ooiiiii. have
definitely improved, and the distances we can cover in relatively short periods have greatly expanded, but the
sense of curiosity and adventure found in those early .......................... is still with us today. However,
travel today is more than just adventure, and it has spawned an entire group of service industries to meet the
needs of tourists all over the world. Where people travel, why they choose a particular............................
and what they do once they arrive is of interest to everyone in the tourism industry. These data are now

collected and recorded based on the reasons given for taking ......................... The primary reasons for
travel can be broken into three broad categories: vacation and ............................. travel, visits to friends
and relatives (called ................... in the tourism industry) and business or ............................. travel .

Travel and tourism have now become so commonplace in industrializes countries that we may fail to think
about what has made these activities possible. If you think about it, tourism affects all of our lives and is
intertwined throughout the entire fabric ofa ............

community, region, or country. In addition to ....................... and the commonly studied business
disciplines of ........................ , management, and finance, other disciplines often included in the study of
tourism are anthropology, ..................ocovi , economics and psychology.



Match the words from the list with their dictionary definitions

flora / fauna /wetland / marsh / moor / dune / cave / gorge / cliff / reef / stream / plain / highlands / plateau /
range / bay / coast / ravine / bank / shore / peak / canyon / hill / lagoon / peninsula

L marshy areas

2 small river or large brook

K P land along the edge of the sea or any large body of water

A, large area of flat land; prairie

D area of land almost surrounded by water or projecting far into the sea

B, e, part of the sea or of a large lake, enclosed by a wide curve of the shore

[ PP wide area of land bordering the sea or the ocean

B all the animals of an area or period of time

0, land sloping up along each side of a river or canal; ground near a river

10 o all the plants and vegetation of an area or period of time

11, low-lying wet land

12 open, uncultivated high area of land, especially one covered with
heather

18 salt-water lake separated from the open sea by sandbanks or coral reefs

14, natural elevation of the surface of earth, not as high or rugged as a
mountain

1S of or in mountainous regions

16 oo large area of fairly level land high above sea level

o connected line or row of mountains, hills, etc

18, narrow steep-sided valley, usually with a stream or river

19, deep narrow steep- sided valley between mountains

20, pointed top, especially of a mountain; the mountain itself

21 hollow place in the side of a cliff or hill, or underground

22, steep, usually high, face or rock especially at the edge of the sea

2 deep gorge, usually with a river flowing through it

24, ridge of rock, shingle, sand, etc. at or near the surface of the sea

2D mound of loose dry sand formed by the wind
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Put the following words into the correct box in the table below.

boot / brake / cancelled flight / coach / cockpit / compartment / departure lounge / flight delay / detour / dock
/ duty-free shop / ferry / deck / fishing boat / freight train / harbour / hijack / jet / lorry / mechanic /
passenger / train / petrol station / plane crash / port / restaurant car / road accident / runway / shipwreck /
sleeping-car / sports car / steering wheel / steward(ess) / subway / ticket inspector / tram / tyre / waiting room
/ wing / flight attendant / derail / puncture / double-decker / taxi rank / air traffic controller / lost luggage /

travel sickness / jetlag / seasickness

kinds of
vehicle

transport type

parts of vehicle

people working
with it

associated
facilities

associated
problems

Road

Rail

Sea

Air

7

Guess the noun which goes with the adjectives.

a. clean, sandy, dirty, secluded b

b. trendy, expensive, second-hand, souvenirs

c. narrow, busy, winding, cobbleds

d. luxury, family, five-star, Victorianh _
e. delicious, local, gourmet ¢
f. rocky, snow-capped m
g. exotic, tropical, desert i

8
Cross out the word that does not fit

1. calm, rough, close, dark

2. seaside, luxurious, accommodation, family
3. local, national, friendly, interesting

4. soaking, crystal-clear, flowing , fresh

5. relaxing, package, booked, adventure

6. spectacular, various, breathtaking, beautiful

sea
hotel
people
water
holiday
scenery
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Put the verbs in bold into the correct boxes according to the stage of a journey they are associated with.

beginning During end
1. We were held up in a traffic jam
2. There was no direct train so we had to go via Birmingham
3. We stopped to have a picnic en-route
4. 1 will be at the station to see you off
5. We have to get going if we want to reach Bristol by 6pm.
6. We passed through some lovely countryside on the way
7. We boarded the train in Paris and got off in London
8. We set off very early in the morning and headed for Rome

10

Read the announcements and underline the correct word.

1. All passengers/customers / clients for flight KLM 726 to Amsterdam please proceed to Gate 8.
2. The train standing at platform/station/ rails 2 is the 13.17 service to London Euston.

3. Passengers are reminded to keep their handbag/luggage / trolley with them at all times.

4. We will be docking/landing / descending at Calais in 30 minutes.

5. Avoid the M25 and use an alternative road/route / trajectory or you could face very long delays.

11

Complete the gaps with the following words

shade / sunbathe / factor / sunblock- sunscreen / suncream / sunbed- lounger / sunburn

If you are going to .................... in very hot weather, it is important to use ......................... — at least
................... 10. For childrena ............................. is essential to protect them from UVA rays. Even
then, it’s best to use a beach umbrella and to sit inthe ..................... 18 0 - R rather than

directly in the sun, as experts believe that exposure to direct sun can be dangerous and may cause
............. and contribute to skin cancer.
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Choose a word from the spidergram to complete each sentence.

ONoGa~LONE

9.

10.
11.
12.
13.
14.
15.
16.
17.

Dual carriageway/
i divided highway
Ring road

Stopover Extended Stay

Kate won an island....... ... e
Weusedthe ... to avoid the traffic in the city centre
The soldier will go on ........ooiiiiiii next week to visit his family
John seems to have visited every country on earth. Heisreally a ..................................
........................... hotels are a type of lodging with features unavailable at standard hotels.
We couldn’t stay long because we both had jobs to get back to. It was justa ....................

This hostel is popular with ... and seasonal workers.
TRETe 1S @ ..oneiei through the woods to the lake
.................................................. make journeys to holy places for religious reasons
We couldn’t get a direct flight back home. Wehada ............ to Rome and changed planes
............................. travel to places about which little is known to make new discoveries.
The freeway is backed up because they are doing repairsona ................. in the next town
Only the occasional ....................... crossed it, and then usually by the well-marked paths
The prince is paying @ ......oovvveeiiiiiiiiiiiiiiiiiiaeannnnnn to the town during a tour of Wales
The truck driver took the ... because it’s quicker
Anexampleofan ............o.oooiiiii, is someone taking a three-week tour of Europe
Ona....ooooviviiiiiiiiii ,therighthand .......................... is only for overtaking,

whereas you can use it for turning right ona ...............ocoiiiiiiiiiiiiii e
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13

Fill in with prepositions

Lo car/ bus/ plane/ coach/ rail/ road/ water / boat/ tram/ sea/ land/ air (mode of
travel)

2 my car/ a taxi/ the tractor (private transport)

K PR the bus/ a plane/ our train (share with our passengers)
R foot

S the road

0. e a rowboat

T a bicycle/ a surfboard/ a motorcycle/ a skateboard/ skis/ ice skaters/ a snowboard
8. head..................... somewhere

0 the coast

100 o the beaten track

) the move

12, the heart of

13. arrive.........ooeenee. a city

14, a rush

Fill in the correct particle to form the phrasal verbs

15

1. Call the receptionist and tell them we will check ...................... tomorrow before noon.
2. TheY St .t for Bristol early this morning
3. Theplane took ...........cooviiiiiiiiiii, at 3pm and landed in Mexico at 9.30am.
4, The car BroKe. .....oouiiii i e, on the way to Madrid
5. John Will PicK YOU ....uvtiti e from the station
6. Canyou sSlow........ooeiiiiiiiiiiiiii e, ? You are exceeding the speed limit
7. They have gone to the airport to see their Son ............oocvviiiiiiiiiiii e
B L Ot i just after eight o’clock
9. PILArop YOU .ot e on my way home
10. They St vt e on the last stage of their journey
11. Our plane touched...........coovviiiiiiiii e, at half past seven in the morning

Underline the correct idiom

| lost my nerve/ heart in Russia. It’s the most beautiful country I have ever visited

| think travel broadens/ expands the mind

Come on, we’ll be late if we don’t hit/ beat the road now

We made/ did our way through the old part of the town, up to the castle.

The little boy got lost but finally made/ found his way back home safe and sound

After three days of walking in the forest, we broke/ blew the journey at a small village by the river

I didn’t like living in Texas. I started getting/ feeling itchy feet

She has a thirst/ appetite for adventure. She can’t stop travelling

They spend their holiday exploring the highways and low-ways / highways and byways of the country

0. The price discount ended yesterday and I just missed/ lost the boat on a great deal

1. It was only when he found that his wallet was gone that he realised they had taken / given him for a
ride

12. We were tripping/ touring the light fantastic all night at the ball

13. He has been left to paddle/ row his own canoe when he started his business

14. Her persistent nagging drove/ led me up the wall

RBPBowoo~NoOR~wNE
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Underline the correct word from which is often confused

On the second day of our trip we went to see the ruins/ wrecks/ remnants of the ancient city

The outlook/ sight/ view from our hotel window was absolutely breathtaking

There was a two-hour postponement /delay/ interruption to our flight, so we missed our appointment
He went on a two day travel/ trip/ journey to Moscow

My travelling partner/ colleague/ companion and | thoroughly enjoyed the journey

Would you like to see the travel leaflets/ pamphlets/ brochures | brought home with me?

Chester visited Brasilia , the capital/ capitol / capitolium of Brazil

Posey’s sister immigrated/ emigrated/ migrated/ to Ireland in 2004.

The hotel’s revolving door remained Stationery/ stationary / stable because Posey was pushing on it
the wrong way

10. 1 went to Brazil last year only to participate in the carnival/ carnaval/ festivity

CoNo~ N E
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Look at the sentences below, and fill in the gaps with an appropriate word

self-catering / single / tour operator / bed and breakfast (B & B) / shoulder bag / passport / travel agency /
tour / foreign currency / voyage / excursion / family / trip / journey / full-board / en-suite / terrace /
insurance / double / aisle / half-board / boarding card (USA = boarding pass) / reservation/ twin /
balcony / cheques/ all-inclusive / suitcase

1. We're planning a(n) to the seaside at the weekend.
2. The from Southampton to New York by ship took about five days.
3. The best way to see London is by taking a guided :
4. Last year they went on a train across China.
5. James is going on a business to Singapore next week.
6. We went to the on the High Street to book our holiday, but they were informed by the
that there were no more places left.
7. (At the airport check-in desk) Would you like a seat by the window or one by the ?
8. Here's your ticket and . 'You're in 33B. It's a no smoking seat.
9. I've just made a list of the things I need to take on holiday with me. First of all I need my o)
that I can enter the country. | must get in case | have an accident or lose something important. |
have to go to the bank to get some and . Oh, and of course | need my to
carry my clothes and other things. I'll also take a so that | can carry my camera, some books and
other bits and pieces.
10. Quattro Vientos Holiday Club offers a variety of accommodation options. If you want a bedroom and

something to eat in the morning, they have accommodation. If you prefer to have breakfast and
dinner, you can stay on a basis. If you want breakfast, lunch and dinner, you can stay on a
basis. They also have rooms with cooking facilities if you want to prepare your own food and
stay on a basis. Alternatively, if you want all your meals and drinks included, you can stay on an
basis.
11. rooms in the hotel have just one small bed. rooms have two small beds.
rooms have one large bed. rooms have one large bed and two small beds. Most of
the rooms are , With their own private bath or shower. All rooms have a ora

with a view of the sea. Telephone 01645 98109 to make a
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Fill in the correct prepositions.

1. On the day of the sale, crowds of people gathered before the shop opened, all eager ........... a bargain.
2. Ann has really put a lot of effort ........... planning this holiday, so she hopes she will have a really good
time.

3. The management always puts special emphasis ............... the comfort of its guests.

4. The whole class was really enthusiastic ................. the trip to Disneyland Paris.

5. Are you familiar ................... this part of town?

6. San Francisco is famous ................... its magnificent Golden Gate Bridge.

7. All of our agents are experienced .................. all aspects of the business.

8. Let’s speak to Jeff. He’s an expert ................. travel in Asia.

9. In fact the yezidi religion embraces traditions that date back ......... the bronze age.

10. From massive glass dome ceilings to cozy warmth created by wood, one thing’s for sure — you’ll dine
........... style

11. Ourresortis situated .....................eeee. an area Of outstanding natural beauty

12. Thecastlestands .................ooeiiinnn.n. a hilltop, overlooking the sea

13. We are going ON @ trip ......c.ovveveneenienirineiinannns. a place called idiotville, Oregon

14. Our hotel has a stunning infinity pool with a Jacuzziideal ......................... anybody

15. Our showroom exhibition opens ..., the public tomorrow morning

16. These luxury hotel suites are furnished ....................... lavish décor and outrageous amenities.

17. The latest trend in hotel design is to appeal ........... all five of a guest’s senses.

19

Idioms and fixed phrases

feet/ time/ suitcase / train/ move/ line / weather / wheels / carry / truck

1. The new job in sales means that I’ll have to live outofa .....................ooiini, for months.
2.lldropyoua ....coovveiiiiiiiiiinin, as soon as | get there and let you know what’s going on.

3.1 Can’t wait t0 PUL TNY .enneiee et up and forget about work.

4. Comeon! If youdont geta .......oovviiiiiiiiiiiiiiii e on, we’ll miss the train.

5. ’ve been feelingabitunder the ........... ..o all week.

6. We arrived in the nick of ..................o . The show was about to start as we sat down.

7. We haven’t been able to do anything new, so the project is just spinning its ................. for the moment
8. I know you don’t like it that we’re spending money on renovations, but that .................... has left the
station- construction crews are already here.

9. Running the sprinkler while it’s raining is like ...................cc coals to Newcastle.

10. You can’t fool me. I didn’t come to town on a turnip ...........cooevveeeiinennennn. , you know
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Idioms and fixed phrases: underline the correct word

. That’s what we like about Phoebe. She’s willing to lend an ear / eye and give her advice.

. It’s early days / times yet. Pete has not yet made his decision.

. I can’t believe you’re going on a cruise this summer; it must be costing the fortune / earth!

. You have to see that new film at the Rialto; | was on the corner / edge of my seat until the very end.

. We’re finding it really difficult to make ends meet / together since Jason lost his job at the factory.

. The drunk driver struck the pedestrian in the crosswalk and sent him flying / knocked

. He went off the campus / rails in his first year at university

. Many celebrities jump on the carriage / bandwagon so that the fashion critics of theirs may be positive
. Have you gone completely off your trolley / lorry? You’ll never get away with it!

10. Aren’t you putting the cart / saddle before the horse by deciding what to wear for the wedding before
you’ve ever been invited to it?

OO ~NOoO Ol WN -
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Match the sentences below with a suitable reply

HE SAID:

1. Where shall we stay?

2. Can you recommend a good guest house in this area?

3. Last year | went to Australia, Canada, Brazil, Argentina and China.

4. How are we going to get home? We haven't got enough money for a taxi.

5. Last year, we went to one of those resorts where everything - food and drink - is free.

6. You don't have much luggage with you.

7. On my first visit to Indonesia, | found everything so different from England.

8. We left London at 7 o'clock in the morning and didn't arrive in Inverness until 8 in the evening!
9. I love going to busy, lively resorts for my holiday.

10. I spend most of my life travelling, moving from one hotel to the other.

SHE REPLIED:

A. Really? I prefer to go somewhere a bit quieter, off the beaten track.
B. Wow! | didn't realise you were such a globetrotter!

C. Poor you! You spent a whole day on the road.

D. Let's stop at the first hotel we find.

E. I would hate to live out of a suitcase like that.

F. Why don't we thumb a lift?

G. It sounds great. I've never been on an all inclusive holiday.

H. Yes, there's a nice B & B around the corner.

I. 1 know. I prefer to travel light.

J. I experienced similar culture shock when | went to Vietnam.
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Complete the sentences with the following words

Traffic warden / stopover / seasoned/globetrotter/pilgrimage / souvenirs/moor/ quest / departure lounge/
stranded /balloon / buoy / ring road /scenic / bunk- galley / fleet/ sightseers /hitchhiking / dual carriageway
[flight attendant / jet lag / flying visit/ oar — rowing boat / exploration / rudder

1. He doesn’t mind long-haul flights because heisa ........................c.e. traveller

2. When Alice goes on holiday, she always buys lots of..................oooiiiiiiin,
3. Our flight was delayed so we had to sit inthe ................coooiiiiiiiin.o for hours
4. The bed at the boat is called............... while the kitchen is called.........................
O can be dangerous. You can’t always trust a driver you don’t know

6. Ona...... , the lane nearest the central reservation is used for overtaking slower traffic
7. John seems to have visited every country on earth. He’sareal ..........................
8. It’s a tremendous experience to have aride witha ....................oooiiiiin

9. The harbour was so full that many boats were forced to ...................... just outside
10. HeOoWNS @ .o of oil tankers, that’s why he’s so wealthy
11. Tt takes me two days to recover from ................. every time | return from Australia
12. Tt was his fault to go away fromthe .................ccoociiiiinl. The craft hit him
13.A ...l is the person responsible for making sure traffic regulations are obeyed.
14. Every Muslim should trytomake a ....................... to Mecca during their lifetime
15. We couldn’t stay longer because we both had jobs to get back to. It was justa ...........
16. The detective, who loved paintings, wasona ............ to find the missing masterpiece
17 Anew .ooooovviiiiin.n. is being built around the town of Newbury to ease congestion
18. HE Was ..oveiiiieeec e, at the airport overnight, due to the strike
19. Asthe ...l had been broken, the ..........................l. couldn’t sail.
20. Lots of oonviiiii come well prepared with maps and cameras
21. European ................... of central Africa did not start until the nineteenth century

22. We couldn’t get a direct flight back home. We had a ....... in Rome and changed planes
23. The ship moves to the direction in whichthe .............................. ... is turned
24.The oo served me a soft drink during my flight
25. We decided to get off the motorway and take the ............................. ... route
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Complete the sentences with the following words
Swimming trunks /bump / bonnet / swerved /rambler / mast / caravanning /canoe /steward / sunbathe / cabin

pressure /resort / lane / liner/ deck /embassy / freight train / ferry /vacancy /terminal / hangar / traffic
warden / quay / gangplank

26. Certain airlines are known for overbooking their flightsand ................................ passengers
27. The Car ..o into the middle of the road to avoid the cyclist
28. We Were INVILEA 10 @ ...uviniitiet ittt et e eae e e holiday in Cornwall
29. For some strange reason , the ........................... dropped and many passengers felt quite faint
30. Titanic was made to be @ .........c.ovviiiniiniiiii e between Europe and America
31. In the summer it’s more pleasant to travel on .............cccoevviiiiiiiiiiiiiinninn... than to sit inside
32. Wehadtotake the .........ooiiiiii e to cross the river
33.I'llneed to see underthe ...........ooiiriiiiiiiiiii i , the mechanic said.
34. Usingapuddle, the .........oooiiiiiiiii e can move along quite fast
35. He stayed at @ SEaSIAC. ....uviuiitiett ettt et e south of Tokyo
36. The thunder hit the .............coooiiiiii e of the ship, causing a huge fire
37. The goods Were Carried Dy @.......c.oorieiiiii e e,
38. The handicapped was taken to his seat by the ...
39. The goods were loaded 0N ........oovviiiiiiii i 4 at Heathrow airport
40.BeINZ @ .ouviiiiii e is good for you, as you get plenty of fresh air
41. Thanks to the fine weather, the ............................ .. managed to catch a large amount of fish.
42. All planes are gathered underthe ... after their flight
43. I really enjoy staying under the sun and havinga ......................oooeiii during the summer
B4, THE .o checked if that car had illegally parked there
T 1= A0 1 N Mark, and let’s go to the beach
46. Vehicles should only use the outside............ccooveiiiiiiiiiii e for overtaking
47. It was such a lovely sight: the ... lined with fishing boats
48. There Was N0 .....vvvviiiiieiieiieeieeeeeeinenn at any hotel so we were forced to sleep in the car
49. I’ll never forget the last time [ saw himatthe ..., of the boat

50. He consulted the ..., so as to be informed of the situation in that country
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Complete the sentences with the following words

Flyover / backpackers / extended stay / drift / fuselage / ocean liner / charter/ disembark / steered / traveller’s
cheque / anchor / customs shed / crossing / commutes / cabin crew / gangway / bypass / transatlantic / guided
tour / skipper / in flight magazine / jetty

CoNoR~WNE

Aot of oo, hitchhike around Europe in the summer
Instead of the expensive scheduled flight we decided to take the cheap ............................ flight
All visitors to the ship were asked to .............ccoooiiiiiiiiiiin.l. half an hour before it sailed
We always go abroad with ... rather than large quantities of cash
MIKE . between Paris and London every day
Many residents fear that the new ......................oooni. will be bad for businesses in the town
The boys stopped rowing and let the boat ..................cooeeiiiiiiiiin.. slowly with the current
The boat dropped .....covviinrii i a few yards offshore
OUT e at the island cost us more than we expected

. The children loved going over the ..................... and seeing all the cars on the road below them

. Please leave your luggage at the ... e

. He won’t even leave his home town, so there’s no way he’ll getona ....................ooinii. flight

. Despite the fall the plane’s.............oooeiiiiiiiii e was found intact

. Our host picked us up from the airport and gave us a ...........c.coevviiiiiiiiiiiiiiiennnnnn. of the city

. Walkingup the ........................... and onto the ship, she felt as if her new life had already begun

Thecaptain ..............cooviiiiiiiiinnn, the ship carefully through the narrow harbour entrance

. The proverb says that the ................ccooiiiiiiiiii is the one to leave the ship last

. Duty-free items are featured inour .................... which is in the pocket of the seat in front of you

The oo, came round with refreshments shortly after take off

. Apart fromarough .......................... from the mainland to the island, the journey was pleasant

. The TUXUIIOUS ..uvei e, took four days to sail across the Atlantic

. Unless you have a boarding pass, you will not be allowed onthe ...................coooiiiiiinL.
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Choose the correct item.

CoNoRrWNE

All passengers/customers for flight KLM726 to Amsterdam please proceed to Gate 8

The train standing at platform/ station 2 is the 13.17 service to London Euston

Passengers are reminded to keep their handbag/luggage with them at all times

We will be docking/ landing at Calais in 30 minutes

Avoid the m25 and use an alternative road/route or you could face very long delays

On the second day of our trip we went to see the ruins/wrecks/ remnants of the ancient city

The outlook/ sight/ view from our hotel window was absolutely breathtaking

There was a two-hour postponement/delay/interruption to our flight, so we missed our appointment.
He went on a two- day travel/ trip/ journey to Moscow

. My traveling colleague/partner/companion and | thoroughly enjoyed the journey to the coast
. Would you like to see the travel leaflets/pamphlets/ brochures I brought home with me?

. The ship will set/put/place/lay sail from Dover on Friday at 6 o’clock in the morning

. We are setting/going/ heading/ passing to Cardiff via Bristol because of the beautiful scenery
. We were held up/ headed for at the airport so we missed our flight connection

. | saw her off/took her off to the bus station first and then I did my shopping

. We decided to set off/slow down bright and early to avoid the rush hour traffic.

. You cannot board the plane unless you have a boarding pass/permit/card/ licence

. Eventually, we managed to book a seat on a charter/ straight/ stand-by/ direct flight to Cairo

. The seats in commercial/executive/exclusive/business class were a little wider than in economy
. The plane’s takeoff was delayed due to poor/meager/deficient/limited visibility on the runway

26
Choose the correct item

Make yourself at/as home

All of our tomatoes are home-grown/ made

Being away for so long you must feel homeless/ homesick

I’ve now made/ settled London my home

| enjoy visiting the Smiths; they really make you feel like/at home

The roof of the terraced house/ cellar/ semi-detached was in need of repair

The farmhouse/ maisonette/ cottage we bought recently is in a perfect country setting

Ellie has a luxurious penthouse/council flat/ villa by the sea in the south of France

The hotel suite/bed-sit/room cost $200 per night.

10. Our country cottage is so typical of those in the area with its thatched/slate/ marble roof

11. The new apartment included an antique/ well-equipped/ fitted kitchen

12. You wash up and I’ll clear/ clean/ empty/ tidy away the dishes

13. Public transport is better in cities than it is in rural areas/ places/ parts/ spots

14. There is plenty/ ample/ full/ rich room in the drive to park your car

15. It took me a good/ fine/ nice/ fair hour to find your house

16. The pilot advised us to expect a(n) uneven/ coarse/rough/dumpy landing

17. After take-off, we settled down to watch the in-flight programme/movie/entertainment/feature
18. | asked the person at the check-in if | could have a(n) gangway/starboard/window/aisle seat
19. Tomorrow, the children are going on a travel/expedition/trip to a local museum with their school
20. To reach their home, it was necessary to male a long journey/ voyage across the mountains

CoNoOR~WNE
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Fill in with the following words

docked / port of call / berth /board/ setting sail / merry-go-round / bunk / layover / out of /
vaccinated / connecting / shuttle / average /vendors /facade / residence / departs/ marked /stand/
lined / bohemian/ admission / fountains/ rides/ mild / ultra/ sits/ scattered / feel

L TR e fee is $10.

2. Buenos Aires has a very European ....................... to it, despite being in South America.

3. We Wil be .o until 6:00 PM.

4. You won' be able to catch a taxi here. You havetogotoataxi ................ccoeviiinnen.

5. Wewillbearrivingat our Next .............ccooiiiiiiiiiii e in about two hours.

6. Disneyland hasalotof fun ....... ...

7. 0N mMOSt ShiPS, YOU SIEEP ON @ ....vintit i e

8. WewWillbe .. in 30 minutes.

9. TOKYO IS AN .vetii e, modern metropolis.

10. The city where we will be stopping has nice shops, restaurants, and evena .....................

11. Would you like a top or BOttOM ... bed?

12. The WInters in AthENS are VEIY .. ...viniie e e

13, You'll be flying.....oueeii e e Heathrow airport.

14. Trecommend YOU ZEt .....uiiiniiie ittt aeeeaeeaens before you go.

15. Will I be able to go into the city while I'm waiting for my ...................cooeien.n. flight?

No, you won't have enough time

16. That'S the ..o e e part of town.

17. How are we going to get from the airport to the hotel? The hotel will havea .......................... bus
waiting for you upon arrival.

18.Please ......ovovviniiii soon as possible. We are leaving in 15 minutes

19. How hot is it going to be there? The ................cocoeinen.t. temperature in July is about 35 degrees
C.

20, ThE .o of this building is quite impressive

21. This palace was the summer ..............coviiiiiiiiiiiiienne. of the Emperor Franz Joseph.

22. The walking tour .................. from the tourist information office every hour until 7:00 PM

23. The main sights of Los Angelesare ............... across the city. You'll need a car to see them all.

24. All of the Major SIGhtS are ..o, on the map.

25. Do not buy souvenirs from the street..................... They are often dishonest and will cheat you

26. The city has many beautiful tree................oeiiiiiiiiiii e, avenues.

27. Rome has some very beautiful ............. ..o

28. TR o in Paris is two hours.

29. One of Prague's most beautiful landmarks, the Hradcany, ........................... atop a hill

overlooking the city.
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Fill in with the following words

Overhead / sickness / landing / extra /around / remain/ turbulence / tables/ switch / fold / flight /
serving / charge/ stow/ duration/ request/ upgrade / blanket/ fastened / wireless/ check / amenities/
service / items / baggage carousel / kosher / lavatories

1. Make sure your bags are stored inthe ... compartment.
2. Since this a short flight, we'llonly be ... a light snack.
3. WETThe COMING ... shortly to offer you drinks.
4. Sir, please .....oooovviiii in your seat until the plane comes to a complete stop.
5. If you start to feel nauseous, there are air-...................... bags in the seat pocket in front of you.
6. We're experiencing light ... There's nothing to worry about.
T U = e movie is "The Departed".
B WL DB .o in 20 minutes.
9. The little fold-down tables where passengers eat their meals are called "meal trays™ or “tray ......... "
10. Passengersshould ... up their meal trays prior to landing.
11. We're going to begin our meal ....... ..o shortly.

12. Please let one of the flight attendants know if you're interested in purchasing any of our duty-
TrBE

13, AL O the oo are currently occupied.
14. Make sure your Seat DEIL IS ...
15. Passengers are reminded to turn off all cellphonesand other ........................cooel. devices.
16. Are you feet cold? I'll get YOU @N EXEIA .......o.iuitit e,
L7, DO YOU et e a special meal?
18. The headphones are provided free-0f-....... ...
19. Your phone has to be turned off forthe ....... ... of the flight.
20.T0 oo your belongings in the overhead compartment
21. There is one way to increase your chances of bag coming onto the .................. first- check in last!
22.1requeSted @ ......oviii i meal. Alright - Let me go check if it's there.
23.Canlusethe ....................... in first-class? I'm sorry but those are for first-class passengers only.
24. Would it be possible to ...........ccoiviiiiiiiiiin.. seats? It may be possible, but we'll have to wait until
the plane takes off and the captain turns off the seatbelt sign.

25. Because of the inconvenience, I'mgoingto ............cccooeviviiiiiiiiniennn, your ticket to first class.
26. That's a little too big to carry on the plane. You'llhave to ..., it.

27. I'm going have to charge You forthe ... ... ..o bag.
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10.
11.
12.
13.
14.

15.

16.

17.

18.
19.

20.
21.

22.

23.

24,

25

Allowance slip

Provisional reservation

Page a guest
Allotment

Commitment- guaranteed

Day use

Commission- mark up

Condominium unit

Coupon

Enplane — Deplane
Extension
Familiarization trip
Full house

Incentive tour

Open jaw trip

Shoulder season

Tourist court

Transit
Walking

Endorsements
Rerouting

Shore excursion

Back to back

Empty legs
. Advance reservation

A. A free (or low cost) trip for travel agents or consultants, provided by a

travel operator or airline as a means of promoting their service.

B. Guests moved to alternate accommodations because no rooms are

available

C. A hotel with all guest rooms occupied.

D. In aviation are defined as passengers who use other airports for less

than 24 hours to get to their destination to complete their journey.

E. The time of the year in between the low and high seasons for a

particular destination.

F. When you‘re ready to get picked up, the plane flies empty to get
you, then flies you home.

G. All rebates, adjustments and allowances for charges posted to
a guest must be prepared on that and the same need to be authorized

by the department heads.

H. It is when a passenger books two flights to get around ticketing
restrictions like Saturday night stay requirements or to avoid
paying high prices for mid-week travel

I. Designate a certain block of pre-negotiated rooms which have been
bought out and held by a third party such as a tour operator.

J. To call a person using a loudspeaker in a public place:

K. To board and to disembark from an airplane

L. In airline terminology, the airline that sold or issued the
original ticket grants the revenue from the ticket -what they charged
the passenger to buy it- to the second carrier.

M. A ticket or document that can be redeemed for a financial discount
or rebate when purchasing a product.

N. A hotel for motorists; provides direct access from rooms to parking

area.

O. A form of financial incentive from a hotel operator presented as a
contractual obligation to pay a specified sum of money to the hotel
owner if the hotel operator fails to achieve a certain financial target
during an agreed period of time.

P. An airline return ticket where the destination and/or the origin are
not the same in both directions.

Q. It is effectively a travel perk used to incentivize or motivate
employees or partners. It is often tied to company goals or top

performers.

R. When you extend your current contract for an additional number of

weeks

S. Special picnics arranged by cruise companies as an extra package

T. The process of booking resources in advance for future utilization

U. Travel agencies need to verify with their providers the availability of
the service booked, for that they issue a provisional booking while
they determine if the product requested can be booked.

V. A lot of hotels rent out their unused rooms during the day. Hotel
rooms have the same check-in and check-out date, because day-use
guests will only stay in their hotel room during the day.

W. A markup is the difference between the market price of a security

personally held by a broker-dealer and the price paid by a customer.

X. A privately owned individual unit within a building of other units.

Y. To send or direct on or along a different route rerouting flights/traffic
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